
 

 

 
 
Haringey Education Partnership – Lead for Digital and Communications – Candidate Brief  
 
 
Haringey Education Partnership is a not for profit schools led school improvement company established by Haringey 
schools in partnership with the local authority. We aims to be the very best at what we do, supporting over 90 schools 
in a number of London boroughs to improve outcomes for children and young people.  
 
We are now seeking a highly motivated individual to lead our online capability and communications.   
 
This is a role with real potential to make an impact as you work closely with our small and committed team and all of 
the schools we support. As the Lead for Digital and Communications you will lead on our website, developing our 
digital content and overseeing our communications and marketing across all that we do.  
 
 
Job Description 
 
This role will require all of the following:  

 Working alongside our web developers to manage and maintain HEP’s website and digital platform 

 Managing and leading on social media, communications and HEP's on-line image profile 

 Managing the digital archive of training and resources across a range of platforms, including video editing 

 Oversee HEP’s communications more widely, including taking a lead on the design and production of HEP 
flyers, brochures and other promotional materials to ensure HEP’s image is maintained across all platforms 
and media 

 Supporting the hosting of on-line training and courses  

 Support HEP staff with the organisation and planning of specific events, such as conferences  

 Supporting HEP members and users to book events and purchase products via the website 

 Providing support to customers, members and wider partners to ensure the highest quality customer service  

 Ensure positive and proactive communication with key partners including schools, the local authority, outside 
agencies and visitors  

 Ensure clear and effective filing, records and other systems and to keep them updated 

 Maintain absolute confidentiality with regard to issues concerning members of staff and schools 

 Undertake some administrative tasks that support the team and HEP as a whole  
 
 
Skills and Experience 
 
We are looking for you to have as much of the following as possible, whatever your background:  

 Experience of website development and maintenance 
 Knowledge and experience of Microsoft Office Suite (Word, PowerPoint, Excel) and other relevant software, 

particularly those related to graphic design and editing e.g. InDesign, photo-shop, Adobe, iMovie 
 Experience of developing and executing an effective approach to communications for a company or product, 

including professional use of social media 
 Experience of providing excellent customer service  
 Experience of working in an office environment as part of a fast paced and highly motivated team 
 You might have experience of working closely with schools or young people, though this is not a requirement  

  



 

Person Specification 
 
You will need to show you have all of the following characteristics:  

 Passionate about improving outcomes for children and young people 
 Highly motivated with the drive to achieve the highest standards  
 Exceptional interpersonal, written and verbal communication skills 
 Excellent organisational and time management skills to work quickly and efficiently  
 The ability to prioritise tasks and work under pressure, managing your own work proactively and supporting 

the work of others 
 Good teamworking skills and the confidence to lead and motivate  
 Attention to detail 
 Creativity, an eye for innovation and a problem-solving approach to work 
 High levels of discretion and confidentiality  

 

Job:    Lead for Digital and Communications   
Location:    Haringey, London 
Contract:    Permanent, full time 
Salary:    £20k - £25k   
Closing date:   Noon, 30th September 2020  
 
For a confidential discussion regarding this role or to apply please contact  
Fran Hargrove on 07966083963 or email: fran.hargrove@haringeyeducationpartnership.co.uk 
 
 
How to apply  
To apply, please submit a comprehensive CV along with a covering letter of no more than 2 sides of A4 setting out 
your interest in the role and details of how you meet the Skills and Experience and Person Specification criteria 
outlined above.  
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