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1. TERMS & CONDITIONS 

a. What these terms cover. These are the 
terms and conditions which govern the 
services and support we provide to our 
members, details of which are set out on 
our website. 

b. Why you should read them. Please read 
these terms carefully before you agree to 
them. These terms tell you who we are, 
how we will provide services and support 
to you, how you and we may change or 
end the contract, what to do if there is a 
problem and other important information. 
If you think that there is a mistake relating 
to your membership of Haringey 
Education Partnership, please contact us 
to discuss. 

2. INFORMATION ABOUT US AND HOW 
TO CONTACT US 

a. Who we are. We are Haringey Education 
Partnership Limited, a not for profit 
company established to provide an 
innovative platform from which schools 
and other educational settings can work 
together and access the support they 
value. Our company number is 11122483 
and our registered office is at Hornsey 
School for Girls, Inderwick Road, London 
N8 9JF. Our VAT registration number is 
297686329. 

b. How to contact us. You can contact us by 
telephoning us on 020 3976 5090, 
emailing us at 
james.page@haringeyeducationpartners
hip.co.uk or by writing to us at the address 
above.  

c. How we may contact you. If we have to 
contact you, we will do so by telephone or 
by writing/emailing you using the contact 
details provided to us on your membership 
form. Please ensure these details are 
correct and notify us by email of any 
changes. Anything required to be in writing 
will be effective if sent by email. 

3. OUR CONTRACT WITH YOU 

a. Offer and acceptance. Your membership 
of Haringey Education Partnership entitles 
you to receive the core services and 
support provided by us as set out in our 
brochure and online. Your continued 
membership is dependent on your 

continuing payment of the annual 
membership fee. Any additional traded or 
bespoke services commissioned from us 
will be confirmed at the point of 
acceptance of any cost which we will notify 
you in writing of. 

b. Duty of care. We will perform all 
obligations under this contract with all 
necessary skill, diligence, efficiency and 
economy to satisfy generally accepted 
professional standards expected of 
experts in their field. In performing our 
obligations, we will comply with all 
applicable laws and guidance. 

c. Insurance. We will maintain appropriate 
public liability and professional indemnity 
insurance, details of which can be found 
on our website. 

d. Limitation of liability. If we are in breach 
of this contract, or the services are not as 
described in the brochure, or are not fit for 
purpose or of satisfactory quality, you may 
ask us to compensate you. The maximum 
compensation we will be obliged to pay 
you will be a refund of the total amount 
paid to us for the current year. We do not 
exclude or limit our liability to you in any 
way where it would be unlawful to do so.     

e. Working within agreed deadlines. We 
will endeavour to provide the services 
within agreed timescales. Where you have 
indicated time is of the essence, we will 
agree appropriate milestones and triggers 
for review. If our ability to provide the 
services is delayed by an event outside 
our control then we will contact you as 
soon as possible to let you know and we 
will take steps to minimise the effect of the 
delay. Provided we do this, we will not be 
liable for delays caused by the event, but 
if there is a risk of substantial delay you 
may contact us to end the contract. 

4. CHANGES AND TERMINATION 

a. Right to make minor changes. If you 
wish to make a change to the way in which 
a service is provided to you, or request 
additional services beyond those which 
are advertised, please contact us. We will 
do our utmost to accommodate your 
request. If a change will incur an additional 
cost to us, we will notify you of this and 
discuss if and how you wish to proceed. 
We will not act on any instruction, unless it 
has been agreed at the outset what we will 
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do and that you are happy to pay the 
additional cost. 

b. Adjustments to the services. We may 
make changes to the services to reflect 
changes in relevant laws, guidance and 
regulatory requirements. If it is apparent 
from feedback from other member 
schools, that changes will improve the 
service and support you receive, we will 
implement those changes without any 
need to obtain your consent. 

c. Right to end the contract. Membership 
of Haringey Education Partnership will be 
renewed on 1st September 2020 and 
thereafter at the beginning of each 
academic year. Membership will be 
renewed automatically but you have the 
right to terminate membership on the 
renewal date provided you have notified 
us in writing by 1st April. 

d. Termination for breach. If we break any 
of the terms of this contract and such 
breach is not satisfactorily resolved within 
a reasonable period of us being notified of 
the breach, you may end this contract 
immediately by giving us notice in writing. 

5. PAYMENT OF COSTS 

a. Cost of the Core Offer. Our brochure and 
website sets out the price of the core offer 
which is available to members. These 
prices may change each year and details 
will be notified to you before the start of the 
final term in the membership year (to give 
you the opportunity to consider renewal). 
Our prices, including those for traded and 
bespoke services, are exclusive of VAT, 
which will be charged in addition (and 
schools can claim this back). 

b. Invoice. We will invoice you annually in 
advance of the start date/renewal date. 
Membership taken out part way through 
the membership year will be invoiced on a 
pro-rata basis. You must pay this invoice 
within 30 calendar days in term time and 
we will have the right to charge interest at 
the rate of 4% above the base lending rate 
of Lloyds Bank PLC if you do not pay in 
this time. Interest on the overdue amount 
will accrue on a daily basis until payment 
is made, both before and after any 
judgement. If you think an invoice is 
wrong, please contact us immediately. 

c. Bespoke and traded services. Invoices 
for additional services will be raised in 
accordance with the agreement reached 
as to the provision of additional services. 
Payment of these invoices will follow the 
same principle as invoices for the core 
services. 

6. PERSONAL DATA AND APPLICABLE 
LAW 

a. Personal information. In providing 
support and services to you, we will collect 
personal data of your staff and in some 
cases pupils and pupils’ families. We do 
this only to provide the kind of support and 
services which our brochure indicates, i.e. 
our lawful purposes. We will not share this 
data except with our advisers, sub-
contractors and consultants (where it is 
necessary to do so) or with third parties, 
unless required to do so by law. 

b. GDPR. We will (a) implement appropriate 
technical, security and organisational 
measures to protect personal data against 
accidental loss, destruction, damage, 
alteration or disclosure; (b) keep records 
of data processing; (c) keep personal data 
connected to you separate from that 
related to other members; (d) ensure that 
our personnel and sub-contractors are 
subject to a duty of confidentiality; (e) not 
transfer personal data out of the EEA; (f) 
notify you of any data subject access 
request; (g) notify you of any breach of 
data protection law; and (h) provide 
reasonable assistance if you are carrying 
out a data protection assessment or audit. 

c. Personal Contract. This contract cannot 
be assigned by you to any third party and 
no third party has any rights under this 
contract. 

d. English Law. This contract is governed by 
English law and you can bring legal 
proceedings in respect of it in the English 
courts. Each term of this contract will be 
construed independently.                 
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